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General conditions of sale

Object

These conditions of sale (hereinafter referred to as “these General Conditions”) 
shall govern the sale of all products (hereinafter referred to as “the Products”) 
offered for sale by ARATUBO, S.A.U. (hereinafter referred to as “Aratubo”) to any 
of its customers (hereinafter referred to as “the Customer”).

These General Conditions shall complete, in so far as they are not contrary to 
same, the terms and conditions of any offer or order (whether open or specific) 
of the Customer.

In the event that any of these General Conditions were declared void or incapa-
ble of being complied with, the validity and compliance of the remainder shall 
not be affected in any way, nor shall be amended for that reason.

Acceptance of these general conditions

These General Conditions shall be deemed to have been communicated to the 
Customer from the time at which the Customer received an offer from Aratubo 
attaching them, and the Customer shall be deemed to have accepted these Ge-
neral Conditions in full and without limitation on placing its order.

Confirmation of orders

Aratubo shall be under no obligations to sell or supply Products until the Cus-
tomer’s order has been accepted in writing by Aratubo, the goods are delivered, 
or the applicable invoice has issued.

Price

Prices in the Customer’s order shall be reviewed and validated by Aratubo, shall 
remain firm in all orders agreed, and shall not include Value Added Tax or any 
other taxes applicable to or chargeable on them, which shall be paid by the Cus-
tomer together with the Price.

The Customer shall under no circumstances be entitled to retain or set off any 
payment without the express consent in writing of Aratubo.

Payment terms shall be those agreed in each case between Aratubo and the 
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Customer. Unless otherwise agreed, payment shall be effected by transfer to 
Aratubo’s bank account prior to the shipment of the Products.

Retention of title

Title to all Products shall vest and remain vested in Aratubo until the Customer 
has paid their Price, applicable taxes and interest (if applicable) in full, during 
which time the Products may not be sold or subjected to any charge or lien.

In the event of administration or similar insolvency porceedings, the Customer 
must declare the existence of this retention of title in favor of Aratubo over Pro-
ducts which have not been paid for in full. In the event of any such products be-
ing seized by a creditor of the Customer, the Customer shall immediately notify 
Aratubo and to procure that the retention of title in favour of Aratubo in noted 
in the proceedings relating to the seizure.

Delivery of the products

Delivery dates

Aratubo shall use its best efforts to comply with the Customer’s schedule as 
regards the delivery dates set out in its order.

Save where Aratubo otherwise expressly agrees, such delivery dates shall 
be deemed to have been agreed for normal circumstances, so that Aratubo 
shall in no way be liable for delays in delivery dates due to causes of Force 
Majeure or any other causes outside the reasonable control of Aratubo. Con-
sequently, any delay in the delivery of the Products due to any such cause 
shall in no way entitle the Customer compensation or to terminate the sale 
agreement with Aratubo.

Passing of risk

Save where otherwise agreed in writing, the Products shall be delivered to 
the Customer CPT (Incoterms 2010), by Aratubo or a third party on behalf of 
Aratubo, at the address indicated by the Customer in its order.

The Customer shall assume all risks related to the Products, including loss, 
damage or deterioration, as from when the Products are placed at the dis-
posal of the Customer as provided in this clause.

Liability for delivery

Aratubo shall be relieved of its obligations with respect to delivery under Clau-
se 6 and shall be free of any liability with respect to same in the following cases:

a) Non-payment by the Customer of all or any invoices or pro-forma invoices 
issued to it by Aratubo.

b) Orders or delivery schedules of the Customer which have not been accep-
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ted, confirmed and sealed by Aratubo’s administration or sales department.

c) Any omission or error in information which the Customer is obliged to pro-
vide at the time of placing its order.

Cancellation of orders

Orders for Products which have to be made especially for the Customer will be 
charged in full unless written notice of cancellation is received not later than six 
weeks before the expected delivery date quoted in Aratubo’s order acknowle-
dgement and manufacture of them or any components for them has not com-
menced at the date of that notice. Orders for stock items may be cancelled by 
written notice at any time before the Products are allocated to the contract but 
if a cancellation notice is received after the Products have been allocated to the 
Contract, then a packing and handling charge will be payable by the Customer.

Product guarantee

Aratubo guarantees that the Products comply with the following European 
standard: EN 10305-3, or others agreed with the Customer.

The Customer shall, on receiving the Products, carry out an inspection in order 
to identify any visible defect which may have been caused during transporta-
tion and if applicable specify same in the transport documentation and notify 
Aratubo in writing with photographic evidence of such damage within 24 hours 
from the reception of the Products.

Visible defects must be notified to Aratubo within seven days from their ship-
ments. Aratubo shall have no liability with respect to visible defects after this 
time limit.

The guarantee for hidden defects shall expire three months after receipt of the 
Products by the Customer and shall in any event be valid on the presentation on 
the relevant invoice.

In the event of a claim, the Customer shall provide Aratubo with documentary 
evidence as to the detection of the defect, providing details of the Product refe-
rence affected, the quantity affected and all relevant details.

Unless otherwise expressly agreed by Aratubo, the procedure shall be as 
follows:

* Isolation of the delivered batch relating to the affected product by the Cus-
tomer.

* Reach agreement with Aratubo for necessary inspection of the batch, to 
cover the quantity and estimation of the review.

* Blockage and review of the Products affected and ready for shipment in 
Aratubo.
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* Analisis of the causes of the defect by Aratubo and issue of report to the 
Customer within 48 hours of arrival of the affected batch at Aratubo.

* Reply to the Customer in 8D format with a plan of action within 7 days.

Aratubo shall not be liable for any defects arising from knocks during the un-
loading of the Products by the Customer or defects of superficial rusting or oxi-
dation resulting from the storage conditions of the Customer.

Aratubo guarantees the quality of the Products up to and not exceeding the Pri-
ce of same in the relevant invoice. In this respect, the guarantee includes only 
the replacement or repair of the Products, and Aratubo shall not be liable for 
any other los sor damage of any nature unless it expressly agrees otherwise.

Applicable law and jurisdiction

These general conditions and any conflict covered by them shall be governed 
by Spanish law, except for the Retention of Title contained in Clause 5 above, 
which shall be governed by the law of the place where the Products are for the 
time being located.

The Customer consents to the exclusive jurisdiction of the courts of Vitoria-Gas-
teiz, Spain, in all matters regarding these general conditions and any conflict 
covered by them except to the extent that Aratubo invokes the jurisdiction of 
the courts of any other place or country.

Packaging and packaging waste

The final owner of packaging waste or used containers in any member state 
of the EU is responsible for proper environmental management in accordance 
with Directive 1994/62/EC of 20 December and Directive 2014/12/EC of 11 Fe-
bruary and state regulations applicable.

10

11


