
Ethical Business Action Policy

Purpose

The Ethical Business Action Policy arose from the commitments to the market set out in Grupo
Arania's Code of Conduct. This policy is the basis for Aratubo’s business strategy.

Our customers are at the centre of our business, and we work to establish long-lasting, positive
relationships with them based on trust, honesty, professional responsibility and added value.

Scope

This policy affects all Aratubo personnel who represent the company with customers and those 
whose opinions and decisions have an effect on customer relations.

Basic Action Principles

﹥ Design, produce and sell high-quality, safe, environmentally-responsible products
that are respectful of society to satisfy our customers.

﹥ Truthfully rigorously, fully, transparently and comprehensibly inform our customers
about the characteristics of the product and/or service, especially in terms of its
environmental impact.

﹥ Do not use misleading information for the sale of products or services or in external
corporate communications.

﹥ Professional customer service, based on respect and non-discriminatory, dignified
treatment.

﹥ Adapt Aratubo processes to the social and cultural diversity involved in working on
international markets, respecting local use and customs.

﹥ Ethically negotiate contract terms, which we fulfil in terms of performance, quality,
timeline, price, guarantee, after-sales service and any other conditions agreed
upon.

﹥ Respect our customers’ privacy and disclosure of sensitive information policies.

﹥ Reject sales proposals that cannot be assumed by Aratubo, either because it is not
possible to respond with maximum quality or because it would distort free
competition by receiving unregulated compensation, by way of commissions, gifts
or rewards from the customer.
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﹥ Comply with applicable national and international regulations, avoiding any 
behaviour that may restrict or limit free competition.

Monitoring and Oversight Systems

The Sales Committee periodically oversees the level of fulfilment of the commitments 
made in the this policy. It also reviews the policy regularly to ensure it remains 
appropriate and is focused on adding value.

Aratubo has a whistleblower hotline to identify and treat potential and actual violations of 
the commitments set out in this policy.
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